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Preparing for the future  
 
Homelessness is on the rise in the UK and Oxfordshire is 
no exception. Recent research shows a 13% increase in 

the number of homeless households in the UK compared 

with the previous year, and that there is not enough 
emergency accommodation in most parts of the country, 

including Oxford.  
 

Worse - there are widespread fears that the numbers of 
homeless will further increase dramatically in 2012    

because of changes in housing benefit regulations and 

the recession. 
 

All this is set in a context of government cutbacks and 
less money being available from either the private sector 

or the public purse for charities working with homeless 

people.  

 
Emmaus has a solutioné 
 
In Emmaus we believe that we have a solution to all of 

this. Our intention is to be self -sufficient - so that we no 
longer need to be dependent on hand outs - and our ex-

homeless residents (Companions) can hold their heads 
up high in the knowledge that they are earning their 

keep and at the same time making a worthwhile contri-

bution. In the process of working they are also acquiring 
new skills and work experience and preparing for      

independent living. 
 

Normally it takes 5-10 years for a new Emmaus Commu-

nity to reach self -sufficiency. Emmaus Oxford has only 
been housing Companions for less than three years so 

we aren't quite there yet. But already we have made 
significant progress! Since taking over our business - 

recycling furniture and other household goods - the  
revenue raised has increased from £70,000 to £230,000 

per year! This huge increase has been due to the     

dedicated hard work of our Companions, staff and    
volunteers. In the past few months we have also 

opened a new shop in Templars Square Shopping     
Precinct (see page 2). 

 

We are currently full and have been for most of the past 
year - accommodating 24 Companions. Since opening 

we have already provided over 20,000 nights of accom-
modation for people who might otherwise have been 

homeless. We are, however, keen to expand on this 

and subject to planning permission, we are hoping to 
open another house next door to our community for 4 

more Companions.  This will provide extra accommo-
dation and an extra stepping stone into independence.  

 

New furniture store (planned) ...  
 

Plans are well underway to build a brand new furniture 
store on Barns Road in Cowley: 

 

This will replace our existing store in Northway and will 

be purpose-built in a much better retail area than our 
existing store. We hope this will be the lynch pin in our 

move towards self-sufficiency. See page 3 for more de-
tails. 

 

To receive this Newsletter electronically, or to ad-
vise us if you do not want to receive it in future, please 

email us: 
admin@emmausoxford.org 

or telephone 01865 402073 option 4 
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New shop in Templars Square 
Shopping Precinct, Cowley  

In June 2011 we opened a new shop in Templars 

Square Shopping Precinct, Cowley. This has been some-
thing of an experiment to try and raise revenue and to 

test out if there will be enough demand for our purpose -

built Secondhand Superstore.  We are now confident 
there will be, after a very successful first few months 

that have exceeded expectations. 

This is some of the unique Ugandan jewellery that we 

have been selling for a charitable project in Uganda. The 

beads are hand made from re-cycled paper. All proceeds 

go to help a region of Uganda that is still recovering 
from a horrific civil war.  

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
The new shop has also been an opportunity for us to 

display bric a brac and books and some of the smaller 
furniture donated to us.  

 

Improving furniture  
 
We have also been improving some of the furniture do-

nated to us. For example Emma, one of our Compan-
ions, paints up darker furniture to make it more attrac-

tive:  

 

The above piece of furniture has been restored from 
dark brown to an attractive painted hand polished item. 

Here is what Emma has to say about what she has been 
doing: 

 

ñIôve been with Emmaus for about 2İ years now. My 
main job is minor restoration and painting old furniture ï 

bringing an old brown bit of furniture back to life. Iôve 
found I have a talent with my painting and waxing and 
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am very proud of what I turn out. Iôm really enjoying 

this and hope it might be something I can do profession-
ally in the future.  

 
Emmaus has really helped me, I get lots of support and 

encouragement for the good things I do. I would proba-

bly still be on the streets struggling if it wasnôt for Em-
maus. Emmaus has brought me hope for a brighter fu-

ture. Thanks Emmaus!ò 
 

Models from scrap  
 
Another Companion has been making models out of 

spare wood. Here are some of them: 

They are on sale at our new shop.  Each model is unique 

and handmade to his own design. They have so far in-
cluded a range of animals, transport vehicles, shields 

and signs. Your own commissions would also be wel-
comed.  50% of all our takings for these items will go to 

charity.     

Bike repair  
 

Another new venture is repairing bikes.  Here two   

Companions are collecting bikes from the tip. 

 
Plans for the New Build  
 
Plans are afoot to build a brand new purpose-built Em-
maus Oxford Superstore. It is hoped that this will be 

brought about by a three -way agreement involving our-

selves, Oxford City Council (who own both the land 
where the new store will be built and our existing furni-

ture store), and Hab Oakus. Hab Oakus is a joint ven-
ture between Kevin McCloudôs company (Kevin is fa-

mous for the TV series Grand Designs) and the Housing 
group GreenSquare. Although the terms of the project 

are pretty much agreed, we haven't quite signed on the 

dotted line yet.  
 

The new Superstore will replace our existing Superstore 
at Northway. We think that it will be much better ðfor 

one thing it will be in a prime retail area, whereas the 

existing store is off the beaten track and hard to find. 
Also the display area will be larger and better. There will 

be much more space behind the scenes for Companions 
to learn new skills such as repairing and preparing furni-

ture for sale, testing electrical goods, repairing bicycles 
and processing scrap materials. 

 

The new store (which we think will be Oxfordshireôs 
largest charity shop) is to be sited just around the cor-

ner from our Community on Oxford Road.  This means it 
will be much easier to manage and Companions will be 

able to walk to work.  

 
Altogether the project is expected to cost us just under 

£600,000 and we have been appealing for help from our 
supporters with this. So far we have raised an amazing 

£275,000 - largely due to the extraordinary generosity 

of a small number of indviduals. A further £125,000 has 
also been pledged. We have an ongoing campaign to 

raise the remaining balance.  If you would like to help 
us with this exciting project, (which we think will be a 

lynch pin towards establishing us as financially self-
sufficient), please see the back page of this newsletter.  
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Nellyôs story                     

 
ñI was born in Newcastle in the sixties, to a quite poor family. 
Me dad worked away at sea so I didnôt get to see him a lot. 
When I was 5 year old me dad got killed in an accident at 
work which left me mam struggling with all the grief and the 
loss of self, so at that particular time she tried to take her 
own life several times which meant that we as a family were 
fostered out to different family members.  
 
Unfortunately for me I ended up staying with an uncle who 
was, what I have come to realise, a sadistic paedophile.  He 
used to tie us up and electrocute us and beat us. He used to 
mentally abuse us, physically and sexually. He also used to 
send us out fighting - I didnôt realise it at the time but this 
was obviously partly designed to cover up the bruises and 
injuries that he had put upon us.  
 

I dived head first into a life of crime and  
violence  
 
So the consequence of that was that I became very aggres-
sive and angry. As I was growing up I couldnôt really make 
any friends because I was constantly fighting. I was being 
told by me uncle that I wasnôt really to have any feelings, I 
wasnôt supposed to care for anybody, I wasnôt supposed to 

have any emotional attachment to anything that I was doing 
because it held you back in life, apparently. But that led on to 
us hating society in general - I think partly because as a 
young kid I thought that everyone should know, everyone 
should have been able to see what I was going through. And 
I thought because people didnôt recognise it that they were 
actually allowing it. So I started taking my anger out on socie-
ty and then I just dived head first into a life of crime and vio-
lence.  
 
I was taking and selling drugs. I was involved in a few gangs. 
I think eventually when me uncle died I was left with a feel-
ing of not being able to get any revenge because I actually 

had been planning to attack me uncle - but he died before I 
could do it. I think that left us quite frustrated, angry and con-
fused. I was out one afternoon drinking, taking drugs with 
some friends. I ended up getting really drunk and arguing with 
different people in different pubs. Then I went to me uncleôs ï 
Iôm assuming that I was thinking he was still alive because I 
was worse for wear with drink and drugs - and when I got 
there and he wasnôt there I just lost the plot. So when I left his 
house I just started attacking people in the street. It wasnôt 
anyone in particular it was just anyone who got on me nerves. 
The consequence of that was that some guy got beaten to 
death.  
 

I was angry because the death penalty 
wasnôt in place 
 
This obviously led to the police looking for us. Once I heard 
they were looking for us I handed meself in. Well that ended 
up with an array of charges. Obviously this led to us getting a 
life sentence and to be honest when I first got locked up be-
cause of what I had done I was struggling with it all. At that 
particular time I was actually angry that the death penalty 
wasnôt in place. Then I started living a lifestyle in prison like I 
was living it outside. I started selling drugs and chasing people 

around and being really violent which led to a lot of punish-
ment moves ï going into solitary confinement around the dif-
ferent prisons.  
 
I stayed like that for more or less 8 or 9 year in prison but only 
because I thought there was no light at the end of prison. I 
think I was scared that I might be the same person when I got 
out. At the time I was actually planning to kill someone in the 
prison because I didnôt really want to get out..  
 

One of the hardest things ï just being able to 
ask for help  
 
But through all of this time in prison I was seeing psychiatric 
nurses and counsellors and lots of people who were saying 
that there was hope for us and that I could change ï I just 
needed the right kind of help. That led on to us going to Gren-
don ï a therapeutic prison. I decided I needed to give it one 
try to see if I could change. That in itself was one of the hard-
est things ï just being able to ask for help ï because I couldnôt 
do it when I was a kid - I wasnôt allowed.  
 
I ended up garn into therapy for 7 year which was a really 
difficult period of self -examination and deep-rooted issues ï a 
lot of issues which I hadnôt even realised. But it give us that 
platform to be able to talk about things and react in the way 

that some people might find uncomfortable or peculiar be-
cause youôre dealing with what for me were horrendous issues 
which I hadnôt spoken about all me life. It gave us the space to 
be able to change because I think we need space to be able to 
do it because we will react and respond in ways that people 
arenôt used to ï getting angry or upset or violent is how you 
work through it.  
 

I began to realiseé that we can change 
 
So in therapy I began to realise, quite quickly as well, that we 
can change. All we are really is when we are kids we are being 
programmed off our parents, off our friends. Unfortunately I 

When you have lived like I have,  and done the things I have,  you get a great need to give things back.  

Nelly joined Emmaus Oxford in January 2011. He 

is well respected and has been doing some 
amazing work talking to and supporting other 

people who, like him, have had difficult starts in 
life. This is some of his story in his own words.  


